
Frameworks and Contracts

For further details on any of the hub frameworks, please contact one of the Hub Procurement Specialists below whose details are listed against the framework.

Current Status Live

Framework_Title Category 
SHORT DESCRIPTION OF THE FRAMEWORK 

AND LOTS
EOECPH Contact EOECPH_Email EOE Contact Phone Number

Appliance Prescription Management Service Pharmacy & Healthcare The Appliance Prescription Management Service (APMS) framework by the East of England NHS Collaborative Procurement Hub is a national agreement offering trusts and public bodies access to reliable appliance prescription services and advice hubs with specialised clinical input. Covering items such as stoma and continence supplies, the framework stems from research into the regions stoma care services, aiming to enhance patient-focused services, improve care, and reduce waste. The APMS framework, accessible to EOECPH member trusts and other public bodies, has a potential duration of up to four years, with flexibility for extensions. Procured under the Public Contract Regulations 2015, it employs an unranked multi-award framework agreement to cater to diverse product needs, allowing Participating Authorities the flexibility to award contracts directly or through mini competitions, fostering market exploration and competition. ABI 1%David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Apprenticeship Training Providers - DPS Corporate Services A Dynamic Purchasing System to support all public sector organisations to procure training providers under the Apprenticeship Levy rules. ABI 1%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Clinical and Healthcare Staffing Workforce

Framework for the supply of clinical temporary staff, 

with 6 Lots covering Nursing and Midwifery Staff, 

Medical and Dentistry staff, Allied Health 

Professionals and Health Science Services staff, 

Emergency services, social care staff and neutral 

vendor.

David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

Clinical Digital Professional Services (CDPS) Estates & Digital To improve the procurement and commissioning of technology, to support members with bespoke and one-off projects, and to represent members and make sure their requirements are considered at a national level. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Clinical Digital Solutions Framework (CDS) Estates & Digital A Clinical and Digital Information Systems (CDS) framework with 9 solutions : Patient Administration Systems Solutions, Electronic Health and Care Record Solutions, Pathology/Radiology/Pharmacy/Patient Support/Specialist Clinical/Shared Care Record System solutions, AI and Automation Solutions. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Clinical Neutral Vendor Managed Services Corporate Services In response to challenges posed by the COVID-19 pandemic, winter pressures, and a shortage of specialised clinical staff, the Clinical Neutral Vendor Managed Services framework addresses the critical priority of reducing the backlog of patients awaiting treatment. This framework provides a comprehensive suite of core and support services, delivered either in-trust or externally, aiming to decrease referral-to-treatment waiting times and enhance patient care. Awarded as a single lot, the framework encompasses fully managed clinical services, both outsourced and insourced, from proven providers with expertise across a diverse range of clinical and ancillary services. Services offered adhere to the highest industry standards, empowering customers to treat patients within their local communities. ABI 0.85%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Clinical Permanent Recruitment Workforce

Permanent recruitment services for the public sector 

including: general recruitment, executive search and 

talent mapping to fill permanent, fixed term 

requirements and inward secondments.

David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

Compounded infliximab Pharmacy & Healthcare

The framework agreement is for the provision of 

compounded infliximab. This entails suppliers 

sourcing the product from the manufacturer and 

compounding it, under aseptic conditions, into an 

appropriate infusion device and supplying to the trust 

ready for use by a clinician. The framework is split 

into three lots for the three available brands of 

infliximab; Inflectra, Remicade and Remsima 

respectively.

Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Contrast Media and Barium Products Pharmacy & Healthcare The East of England NHS Collaborative Procurement Hub initiated a project to optimise the utilisation of contrast media and barium products, consolidating the annual £13 million spend across the NHS Commercial Alliance regions. Developed in collaboration with the Contrast Media Stakeholder Group, the service specification incorporated valuable input from stakeholders throughout the procurement process. Following a comprehensive OJEU open tender, the Hub awarded a multi-provider framework agreement for the supply of contrast media and barium products. This framework enables trusts to access these products in a compliant, consistent, and cost-effective manner. The framework includes two lots: Lot 1 for Barium products and Lot 2 for Contrast media. ABI 1%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Dermatology Services Corporate Services The Framework for the Provision of Dermatology Services is designed to address the growing demand for short-term, long-term, and ad-hoc contracting within the NHS. The framework facilitates the creation of additional capacity to meet rising demands, supporting initiatives to address waiting lists and accommodating longer-term contracts for new requirements. Through this framework, we offer a solution that enables trusts to manage capacity planning internally, ensuring patients can be seen within the trust, with a provider utilising NHS premises and equipment, or locally with providers delivering CQC registered services using their own premises and equipment. The framework for Dermatology Services is underpinned by robust terms and conditions. These conditions support trusts in both outsourcing and insourcing dermatology services, ensuring consistent measurement of trust performance.  This flexibility allows trusts to commission or sub-contract services as the primary provider, ensuring that terms and service Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Digital Dictation, Speech/Voice Recognition, Outsourced Transcription and Associated Services Estates & Digital Framework Agreement for Digital Dictation, Speech/Voice Recognition, Outsourced Transcription and Associated Services, hosted by NHS Commercial Solutions. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Digital Documents Solutions Framework (DDS) Estates & Digital Compliantly allows for both innovation of products within the lifetime of the framework and a comprehensive direct award mechanism for all framework suppliers. This will facilitate growth corresponding to the increased demand for digital enablement across both the NHS and social care. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Estates and Facilities Consultancy Services - DPS Estates & Digital A Dynamic Purchasing System accessible to the public sector covering a wide range of work categories: Architecture, Building Surveying, CDM Coordinator, Civil & Structural Engineering, Cost Planning, Electrical Services, Project Management, Air Systems Consultancy, Breeam Assessments, CRC & EU ETS, Energy Conservation, Geo-Thermal Surveys, Energy Procurement, Lighting Consultancy, Environmental Impact Assessment, Topographical Building/ Infrastructure/ Site Surveys, Authorising Engineers and Regulatory Consultancy, Fire Consultancy, Lift Consultancy, Security Consultancy, Waste Consultancy, Water Hygiene & Legionella Risk Assessment and Consultancy Services, Asbestos Surveys, Life Cycle Planning & Management, Estates Strategy and Business Case Development, Equality Act/ DDA Consultancy, Built Environment Consultancy and Workplace Transformation, FM and Building Operations and Asset Management Consultancy, Rent & Rates Review, Property Acquisition Disposal & Management Advisory, Healthcare Planning, Acoustic &Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Estates, Maintenance and Engineering Services (Hard FM) Estates & Digital Gives access to a wide range of specialist services, with suppliers who have knowledge and experience of working in the healthcare environment. The agreement has been packaged together in Lots for the specialist functions within the Hard FM service areas, with suppliers demonstrating their abilities through membership of professional bodies and experience of working in the healthcare environment with Health Technical Memoranda (HTM). ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Health and Social Care Apps DPS Estates & Digital The Health and Social Care Apps DPS provides the public sector with a way to compliantly procure condition-specific apps to meet health and social care needs; supporting patients, clincians and non-clinical staff. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Homecare Medicines Services Pharmacy & Healthcare Building on the success of its predecessor, the East of England NHS Collaborative Procurement Hub's replacement framework agreement establishes a compliant route to market for member organisations' homecare medicines services requirements. This framework, available to all publicly funded organisations, is anchored in the national standard template specification for homecare medicines services, tailored to address the current and future needs of member organisations. The agreement is structured into six lots, encompassing Low-tech, Mid-tech, and High-tech homecare medicines services, along with specialised lots for antibiotic products, injectable chemotherapy, and a hub and spoke controlled pick-up model. The framework agreement has fifteen suppliers across all lots, all offering a defined service which encompasses the safe, secure delivery of medicines to patients at home. As an unranked framework agreement, organisations are able to choose preferred providers through direct award based on local requirements,David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Homecare Medicines Services for Immunoglobulin Therapies Pharmacy & Healthcare The Homecare Medicines Services for Immunoglobulin Therapies framework agreement, operating on a hub and spoke model with specialist centre prescribing, addresses a market area with an annual spend of approximately £8 million for products and services in the East of England. Following the expiration of a previous framework agreement, this procurement is based on the draft update to the national specification being developed by the National Homecare Medicines Services (NHMC). Open to member organisations of the East of England NHS Collaborative Procurement Hub, associate members, and other publicly funded bodies, participating organisations are primarily located in the East of England, South East Coast, and Thames Valley and Wessex regions. This framework sustains the aggregated procurement approach in the area of Immunoglobulin Therapies, building on years of experience and expertise. ABI 0 - 3% ABI is applicable to service charges payable by the hospital to the homecare provider. These include charges for diJoe Bassett pharmacy@eoecph.nhs.uk 01223 616 356

ICT Solutions Delivery - Professional Services and Consultancy Support Estates & Digital A wide range of services are covered within this multi-lot agreement alongside a multidisciplinary lot. It offers access to a range of quality consultancy providers with health industry experience. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Independent Investigations Corporate Services

The NHS is required to commission an independent 

investigation for significant serious incidents and the 

wider NHS is required under the Serious Incident 

Framework to investigate all patient safety/serious 

incidents and may require additional expertise and 

independent scrutiny for an investigation. This 

framework supports such investigations. The 

framework was conducted under LTR and will be 

reopened and refreshed on an annual basis.

Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Information Management & Technology (IM&T) Estates & Digital Framework for the procurement of Information Management and Technology (IM&T) including Managed Services, Consultancy, Network Infrastructure, Hardware, Software, Cybersecurity; Hosting, Operational Services, Interoperability and Interfacing. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Insourced Services to Support the Provision of Healthcare Workforce
Insourced Services to Support the Provision of 

Healthcare Services (including clinical services)
David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

International Recruitment of Clinical Healthcare Professionals Workforce

A Framework agreement for the provision of 

internationally recruited clinical healthcare 

professionals via a wide range or experienced 

international recruitement organisations.

Alex Howard alex.howard@eoecph.nhs.uk 01223 616341 / 07538 18245

IT Hardware and Services (LINK3) Estates & Digital Provides trusts and other public sector authorities with a compliant, cost effective and easy to use framework to procure competitively priced and appropriately specified IT Hardware products, services and equipment. ABI 0.6%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Legal Services   Corporate Services A Framework for Legal Services, with the core categories of Corporate and Commercial Law, Employment Law, Property Law and the non-core services: Health Law, Primary Care Law, Mental Health Law, Law relating to Healthcare Projects and NHS Governance and Public Law. ABI 1%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Linen and Laundry Dynamic Purchasing System Estates & Digital Replaced the previous Framework with a DPS in order to allow for new entrants to the market to future proof as much as possible, the offering. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Managed Equipment Services Estates & Digital The‬framework‬agreement‬will‬strengthen‬Trusts’‬capacity‬in‬respect‬of‬maintaining‬existing‬and‬future‬equipment‬and‬assuring‬clinical‬safety‬and‬will‬not,‬generally,‬involve‬the‬transfer‬of‬existing‬Trust‬staff‬into‬any‬Trust/Provider‬partnerships.‬However,‬Trusts‬will‬be‬free‬to‬discuss‬their‬specific‬needs‬with‬Providers‬and‬to‬develop‬solutions‬that‬deliver‬the‬best‬clinical‬and‬commercial‬outcomes.‬ABI‬1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Maxillofacial Oral Surgery Surplus Demand Clinical Services Corporate Services The East of England NHS Collaborative Procurement Hub addresses the increased demand for Oral and Maxillofacial Surgery (OMFS). The framework provides clinical support for OMFS surplus demand services, offering both insourced and outsourced capacity to meet rising demands and reduce waiting lists. Awarded as a single lot, the framework allows trusts to choose between on-site services at their premises or at the provider's premises. The services include a range of orthodontic and maxillofacial procedures, performed either on an outpatient basis under local anaesthesia or conscious sedation, or on an inpatient basis under general anaesthetic for more complex surgeries. The framework aims to offer sustainable, local solutions, ensuring patient care remains a top priority. ABI 0.80%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Medical Gases Pharmacy & Healthcare This framework agreement, based on the national specification developed with the Pharmaceutical Market Support Group (PMSG), focuses on discounted pricing for rental, refill, and delivery of medical cylinder gases. It also includes auditable cylinder tracking systems to reduce stock holdings and prevent cylinder losses. The framework seeks to enhance competition and efficiency in the medical gas supply market. ABI 1.5%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Minor Works and Maintenance - DPS Estates & Digital Dynamic Purchasing System (DPS) for Minor Works and Maintenance; for the supply, install and maintenance of plant and other minor works. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Minor Works Trades and Associated Services Dynamic Purchasing System Estates & Digital DPS provides NHS trusts and other public sector bodies with a quick, flexible and easy route to market for a broad range of minor works, trades and associated services. Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Modular/ Pre-Fabricated Building Solutions Estates & Digital This framework is for the provision of modular/prefabricated building solution. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Nitric Oxide Therapy Pharmacy & Healthcare Framework Agreement for the supply of Nitric Oxide Therapy. ABI 0.5%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Non-emergency Transport and other Transport Services - DPS Corporate Services A DPS to procure the provision of non-emergency transport and other transport service providers for one or more category, within a geographical region(s). Category 1: Booking and eligibility assessment services, Category 2: Core Patient transport services, Category 3: Mental Health and secure patient transport, Category 4: High dependency patient transport. ABI 2%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Patient Healthcare Communications and Related IT Services Estates & Digital To enable access to a range of pre-tendered professional services to deliver Patient and Healthcare Communications and Related IT Services. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Pharmaceutical Packaging Products Pricing Agreement Pharmacy & Healthcare Pharmacies rely on a range of packaging products to safely handle and transport pharmaceuticals. These essential items, considered low-cost commodities with typically low organisational spend, are crucial for decanting, storing, and transporting pharmaceutical products. The pricing agreement covers a variety of items, including cartons, bags (paper and plastic), bottles (glass and plastic), child-safe and tamper-evident bottle caps, oral syringes, labels, denaturing kits, dispensing baskets, monitored dosage systems (MDS), and medicine counting and splitting tools. David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Pharmaceutical Wholesale Services Pharmacy & Healthcare A robust pharmaceutical wholesale service is essential for dispensing pharmacies, and with the market expanding due to new products and increased patient volumes, an effective service is crucial. This framework agreement includes the supply of Commercial Medicines Unit contract lines, agency lines, and non-contract lines eligible for discount. As certain products are exclusive to individual wholesalers, trusts often engage with all four major suppliers. The framework utilises the national service specification for pharmaceutical wholesale services and national key performance indicators. It aims to provide safe, efficient, and cost-effective pharmaceutical wholesale services, including the delivery of medicines and other pharmaceutical products up to twice a day. The scope also allows for collaborative efforts with suppliers to adapt to the evolving pharmacy landscape during the framework agreement term. ABI 0-1%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Pharmacy Robots, Inventory Management Systems, Assets, and Associated Services Estates & Digital Framework Agreement for Pharmacy Robots, Inventory Management Systems, Assets, and Associated Services, hosted by NHS Commercial Solutions. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Specialised Reporting for Heart & Lung Checks Corporate Services In response to the increased demand for patient deliveries and the surge in virtual appointments, the East of England NHS Collaborative Procurement Hub has established a Dynamic Purchasing System (DPS) for trusts to access specialist pharmacy courier services. This initiative aims to facilitate compliant, consistent, and cost-effective delivery solutions. By utilising services under this DPS, hospitals can revolutionise pharmacy services, allowing for quicker discharge times and enhancing patient experience and convenience. The DPS specifically covers Specialist Courier Services for delivering outpatient medications prescribed via virtual clinics to patients homes, workplaces, or other suitable locations, as well as delivering discharge medications following patient discharge from the hospital. ABI 0.5%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Specialist Pharmacy Courier Services Pharmacy & Healthcare In response to the increased demand for patient deliveries and the surge in virtual appointments, the East of England NHS Collaborative Procurement Hub has established a Dynamic Purchasing System (DPS) for trusts to access specialist pharmacy courier services. This initiative aims to facilitate compliant, consistent, and cost-effective delivery solutions. By utilising services under this DPS, hospitals can revolutionise pharmacy services, allowing for quicker discharge times and enhancing patient experience and convenience. The DPS specifically covers Specialist Courier Services for delivering outpatient medications prescribed via virtual clinics to patients homes, workplaces, or other suitable locations, as well as delivering discharge medications following patient discharge from the hospital. ABI 1%David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Statutory Audit and Multi-Specialty Services and Advisory Consultancy Services Corporate Services The East of England NHS Collaborative Procurement Hub, in partnership with the NHS Counter Fraud Authority, has introduced the Statutory Audit and Multi-Specialty Audit and Advisory Consultancy Services framework to combat fraud within the NHS. This framework offers a legally compliant route for members to access a comprehensive range of audit services aligned with current and future legislation and audit best practices. The framework includes eight lots covering external and internal audits, counter fraud services, workforce investigation services, local security management specialists, and consultancy audit and financial services. It serves as a robust tool to address fraud prevention and investigation needs while conforming to NHS standards and regulations. ABI 2%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394
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Supplementary Mental Health placements to support NHS capacity requirements Pharmacy & Healthcare Multi-lot framework agreement offers contracting authorities access to both intensive care beds as well as stepped down rehabilitation and community beds for both male and female patients.   ABI 1%Rachel Naylon rachel.naylon@eoecph.nhs.uk 01223 616 367 / 07770 350445

Taurolock Regional Pricing Agreement Pharmacy & Healthcare TauroLock® is a catheter lock solution designed for tunnelled and non-tunnelled vascular access and port systems, focusing on preventing catheter-associated infections and flow problems. The framework emphasises economies of scale, cost efficiencies, and fixed pricing. The scope of services covered by this agreement includes a range of TauroLock products such as TauroLock Mini, TauroLock Hep 100 Mini, TauroLock Hep 500, TauroLock Urokinase 25,000iu, TauroPack 100, and TauroPace 250.David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Total Facilities Management Framework Estates & Digital The framework agreement has been split into a number of lots which allows contracting authorities a choice of how best to approach the market. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Training & Development Services Corporate Services The Training and Development Services framework caters to the needs of publicly funded organisations, offering comprehensive support for development, skills learning, and change management. Covering various areas such as mentoring, leadership, communication skills, and patient safety, the framework has expanded to include new providers and additional lots, responding to market demands for Litigation and Coroner Inquests, as well as Social Value and Sustainability. This framework not only addresses day-to-day training needs but also provides a platform for navigating the evolving health and social care landscape, supporting integrated care boards and fostering collaborative working opportunities. With eight lots, including services like One-to-One Coaching, Training Programmes, and System Leadership, customers can benefit from bespoke, innovative learning solutions tailored to achieve optimal outcomes for personal growth and organisational development. Awardable through direct call-off or mini-competition, thiAmie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Transforming Organisations, Partnerships and Systems Corporate Services Replacing‬the‬East‬of‬England‬NHS‬Collaborative‬Procurement‬Hub’s‬Commissioning‬Partner‬framework,‬Transform‬encompasses‬11‬service‬delivery‬lots‬featuring‬20‬leading‬providers.‬Aimed‬at‬supporting‬publicly‬funded‬organisations,‬Transform‬provides‬a‬legally‬compliant‬route‬to‬market,‬facilitating‬timely‬and‬relevant‬advisory‬and‬support‬services.‬The‬framework‬aligns‬with‬the‬evolving‬landscape‬of‬publicly‬funded‬services,‬emphasising‬a‬shift‬towards‬service-user-focused‬and‬patient-centric‬approaches.‬Transform's‬cohesive,‬multi-speciality‬consultancy‬service‬framework,‬led‬by‬IR35-compliant‬suppliers,‬covers‬a‬range‬of‬services‬including‬sustainable‬services‬modelling,‬strategy,‬governance,‬legal‬support,‬procurement,‬workforce‬transformation,‬and‬more.‬With‬its‬broad‬scope,‬Transform‬is‬poised‬to‬assist‬trusts‬in‬day-to-day‬service‬activities‬while‬addressing‬the‬complexities‬of‬the‬modern‬healthcare‬environment.‬ABI‬1.5%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Waste Management Services Estates & Digital The Framework provides NHS organisations and all public sector organisations with a legally compliant access to the market, with the benefits of significantly reduced procurement timescales and access to cost-effective and quality approved suppliers. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Waste Management Services Dynamic Purchasing System Estates & Digital This DPS has been established to allow public sector organisations to award contracts for waste management, collection and disposal services. These can either be awarded on a per lot basis or can be awarded as a managed service. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Workforce Improvement Services Framework Workforce The Workforce Improvement Services framework seeks to connect customers with experienced, informed workforce partners with the expertise to understand the challenges of NHS staffing, and help create and embed the right solutions for your organisation. Further information about this and further Workforce related frameworks can be found on the NHS Workforce Alliance Website www.workforceallicance.nhs.uk. ABI 0.90%David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

Flexible Resource Pool - Staff Bank (Managed Staff Banks) Workforce
Framework for the procurement of Bank staffing 

solutions 
David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

IAPT Computerised Cognitive Behavioural Therapy (cCBT) Solutions Estates & Digital The‬London‬Digital‬Programme,‬part‬of‬Healthy‬London‬Partnership’s‬Mental‬Health‬Transformation‬programme,‬works‬collaboratively‬with‬a‬range‬of‬partners‬to‬optimise‬the‬use‬of‬digital‬to‬improve‬IAPT‬services‬and‬patient‬experience‬and‬outcomes.‬One‬of‬the‬key‬deliverables‬identified‬in‬the‬programme’s‬strategic‬plan‬is‬the‬implementation‬of‬a‬new‬commissioning‬structure‬for‬computerized‬Cognitive‬Behavioural‬Therapy‬(cCBT)‬solutions‬for‬IAPT‬services‬in‬London.‬NHS‬LPP‬has‬established‬a‬framework‬of‬suitably‬experienced,‬capable,‬qualified‬and‬resourced‬suppliers‬available‬for‬use‬by‬NHS‬trusts,‬foundation‬trusts,‬clinical‬commissioning‬groups,‬GP‬federations‬and‬other‬health‬and‬social‬care‬providers‬within‬the‬United‬Kingdom.‬ABI‬1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Ambulance and Specialist Vehicle Conversions Ambulance The NHS Commercial Alliance, in collaboration with NHS England and NHS Improvement, has developed a comprehensive framework for Ambulance and Specialist Vehicle Conversions. This framework aims to offer all UK Ambulance trusts a compliant route for procuring new double-crewed accident and emergency ambulances, aligning with national specifications and promoting standardisation based on Lord Carter's review. The framework comprises five lots, each addressing specific conversion needs. Lot 1 focuses on converting van-based vehicles into CEN1789-compliant Type B ambulances. Lot 2 involves transforming base vehicles into mental health transport vehicles, contributing to crisis response and reducing unnecessary conveyance to A&E. Lots 3 and 4 cover the conversion of base vehicles into non-stretcher and stretcher-carrying patient transport vehicles, respectively. Lot 5 involves converting cars into rapid response vehicles for urgent healthcare needs. This framework ensures compliance, standardisation, and efficientMartin Taylor Martin.Taylor@eoecph.nhs.uk 01223 616 352 / 07798 572028

Analysis and Reconciliation Services Corporate Services The‬East‬of‬England‬NHS‬Collaborative‬Procurement‬Hub‬introduces‬an‬enhanced‬Analysis‬and‬Reconciliation‬framework‬to‬replace‬the‬expired‬contract.‬This‬framework‬aims‬to‬facilitate‬retrospective‬analytical‬reviews‬for‬core‬spend‬and‬transactions,‬leading‬to‬the‬identification‬and‬recovery‬of‬overpayments.‬The‬Analysis‬and‬Reconciliation‬framework‬provides‬user‬organisations‬with‬a‬legally‬compliant‬route‬to‬market.‬The‬refreshed‬framework‬comprises‬11‬lots‬covering‬a‬diverse‬range‬of‬specialist‬auditing‬services‬including‬Telecoms,‬Energy,‬Water,‬VAT,‬Estates,‬Accounts‬Payable,‬Temporary‬Staffing,‬Payroll,‬Contract‬Compliance,‬Software‬License‬Renews,‬and‬Managed‬Spend‬Reduction‬and‬Recovery‬Solutions.‬Each‬lot‬targets‬specific‬issues,‬offering‬user‬organisations‬a‬legally‬compliant‬route‬to‬market‬and‬the‬opportunity‬for‬process‬improvement‬and‬cost‬reduction.‬ABI‬5%‬–‬the‬ABI‬%‬relates‬to‬the‬service‬charge‬element‬applicable‬on‬the‬recovered‬savings.‬No‬win‬no‬fee.Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

Aseptic Cleanroom Consumables and Laundry Services Pharmacy & Healthcare The Aseptic Pharmacy Cleanroom Consumables and Laundry Services framework, a re-tender of an existing East of England NHS Collaborative Procurement Hub agreement, encompasses five lots: Disinfectants and Detergent, Reusable Garments and Laundry Services, Disposable Garments, Aseptic Processing Devices, and Cleanroom Consumables. Following the success of the previous agreement, this re-tender aims to sustain effective procurement for Participating Authorities, with an annual spend exceeding £1 million and potential for further growth. Collaboratively updated by the East of England Preparative Services Network, the framework aligns with new national guidance and regulations, offering cleanroom consumables, laundry services, and reusable garment rental for Pharmacy Aseptic Units. Accessible to EoECPH members, NHS Commercial Solutions, Thames Valley, Wessex Pharmacy Procurement Services, and other NHS organisations nationally, this framework facilitates streamlined procurement within the respective regions. ABI 1Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Consultancy and Associated Services Estates & Digital This framework has been established on behalf of NHS Procurement in Partnership (NHS PiP) which is a collaboration of four NHS procurement organisations comprising NHS Commercial Solutions, East of England NHS Collaborative Procurement Hub, NHS London Procurement Partnership, and NHS North of England Commercial Procurement Collaborative. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Electronic Patient Record Systems Ambulance This NHS Commercial Alliance Framework for Electronic Patient Systems for Ambulance Services across the UK has been endorsed by NHS Digital and Technology Commercial Category Team and is available as a recommended route to market for digital and IT spend across the NHS. The systems on this framework as for use on mobile devices to allow Ambulance crews to record and access patient data electronically whilst crewing ambulances. ABI 1%Raj Dosanjh Raj.Dosanjh@eoecph.nhs.uk 01223 616 398 / 07736 047695

Hybrid Outsourced Outpatient Pharmacy Dispensing Pharmacy & Healthcare The East of England NHS Collaborative Procurement Hub's Hybrid Outpatient Pharmacy Dispensing framework is a national agreement providing participating authorities access to suppliers for high-quality hybrid dispensary services. This encompasses both on-site and remote delivery, accommodating innovative service models. Designed for complex environments like multi-site provider trusts, integrated care systems, and those with hospital estate limitations, the framework offers flexibility for dynamic collaboration between authorities and suppliers. Open to EOECPH member trusts, NHS Procurement in Partnership (NHS PiP) partner hubs' members, and public bodies, the framework spans up to four years with options to extend. This single-lot framework provides for on-site. ABI 1% hospital dispensary, on-site satellite collection point, off-site satellite collection point, and community pharmacy services. Traditional outsourced outpatient pharmacy services covered by the NHS Procurement in Partnership Pharmaceutical ServJulia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Laundry and Linen Services Total Solutions Estates & Digital The‬Laundry‬and‬Linen‬Services‬Total‬Solutions‬framework‬has‬some‬additional‬features‬such‬as‬the‬ability‬to‬direct‬award‬using‬the‬benchmarking‬toolkit.‬A‬few‬ICS/ICB’s‬are‬looking‬to‬bring‬services‬inhouse,‬which‬will‬create‬a‬need‬for‬consultancy,‬installation,‬repairs‬and‬maintenance‬of‬laundry‬plant.‬ABI‬1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Medical Gases in Cylinders (Ambulance) Ambulance This framework has been developed in collaboration with the Ambulance sector and is available to all UK ambulance trusts. The framework specifcally aims to provide solutions for medical gas provision for the emergency services and blue light sector. ABI 1% Martin Taylor Martin.Taylor@eoecph.nhs.uk 01223 616 352 / 07798 572028

Minor Medical Equipment, Consumables and Associated Equipment Ambulance The Minor Medical Equipment market involves the supply of various medical equipment, often single-use only or medical-grade consumables critical for immediate patient treatment in Ambulance or Paramedic settings. The market includes manufacturers, SMEs, and distributors, some specialising in a single product. This framework complements existing Medical Equipment and Personal Protective Equipment frameworks, serving as a one-stop shop for Ambulance Trusts and emergency services. Additionally, the framework is extended to cover spare parts, enhancing its utility by prolonging the life of serviceable equipment. ABI 1%Martin Taylor Martin.Taylor@eoecph.nhs.uk 01223 616 352 / 07798 572028

Non Clinical Staffing Workforce Framework for the supply of Non Medical temporary and fixed term staff over numerous Lots David Downey david.downey@eoecph.nhs.uk 01223 616 348 / 07766 763861

Parenteral Nutrition and Associated Consumables Pharmacy & Healthcare Building on the success of the previous Parenteral Nutrition framework agreement, the East of England NHS Collaborative Procurement Hub has introduced a replacement framework, facilitating consistent and cost-effective access to parenteral nutrition products for trusts. The framework includes updated East of England standardised neonatal formulations and introduces paediatric standardised formulations. The service specification was developed by the Parenteral Nutrition Stakeholder Group, comprising dietetic specialists and pharmacists from NHS acute trusts and regional Quality Assured pharmacists. The framework covers six lots, encompassing standard licensed multi-chamber bags, ready-to-use standard 'supplemented' bags, components for compounding, unlicensed bespoke bags, neonatal standard bags with lipid syringes, and paediatric standard bags. It incorporates the East of England standardised formulations for neonatal and paediatric bags within Lots 5 and 6. ABI 1%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Personal Video Devices and Accessories Ambulance The NHS Commercial Alliance, a collaboration between the East of England NHS Collaborative Procurement Hub and NHS Commercial Solutions, has introduced a new framework to aid all UK Ambulance Trusts in acquiring Personal Video Devices and Accessories. In response to the rising number of assaults on ambulance crews and paramedics, the government has allocated limited funding to all 10 Ambulance Trusts in England for the purchase of body-worn cameras and related accessories. These personal video devices serve as crucial tools in reducing assaults by recording frontline staff activities, acting as a deterrent to incidents of abusive and aggressive behavior. The framework extends beyond Ambulance Trusts to include other emergency services, NHS Commercial Alliance members, and broader NHS and Public Sector organisations. ABI 1%Raj Dosanjh Raj.Dosanjh@eoecph.nhs.uk 01223 616 398 / 07736 047695

Pharmacy Automation Solutions Pharmacy & Healthcare The Pharmacy Automation market is expanding, and the East of England NHS Collaborative Procurement Hub has introduced a Dynamic Purchasing System (DPS) to enable trusts to access Pharmacy Automation Solutions. This technology, implemented in hospital pharmacies, has proven to be time-saving, space-efficient, and transformative in patient services. The DPS, applicable to healthcare and associated support functions, covers categories such as ward automation, full pack robots, unit dose robots, secured controlled access systems, prescription kiosks, medication dispensing carts, aseptic compounding software, and other bespoke pharmacy technology solutions. This initiative aims to enhance efficiency and innovation in pharmacy services for better patient care. ABI 1.5%Joe Bassett pharmacy@eoecph.nhs.uk 01223 616 356

Radiopharmaceuticals and Associated Consumables Pharmacy & Healthcare Supply and Delivery of Radiopharmaceuticals including generators, agents (kits), iodine therapy capsules, isotopes and associated items and ready made radiopharmaceuticals. ABI 1%Julia Asplin pharmacy@eoecph.nhs.uk 01223 616 383 / 07714 172557

Security Services Estates & Digital This framework has been established on behalf of NHS Procurement in Partnership (NHS PiP) which is a collaboration of four NHS procurement organisations comprising NHS Commercial Solutions, East of England NHS Collaborative Procurement Hub, NHS London Procurement Partnership, and NHS North of England Commercial Procurement Collaborative. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Stoma Care Nurse Sponsorship Service Pharmacy & Healthcare The Stoma Care Nurse Sponsorship Service framework established on behalf of NHS Procurement in Partnership and led by the East of England NHS Collaborative Procurement Hub, is accessible to all members across the four NHS collaborative procurement partners and the broader NHS. Informed by research on the region's stoma care services, outlined in the StoMap Baseline Report, the framework aims to enhance patient-focused services, improve patient care, and achieve cost savings by reducing waste. It provides a standardised and transparent approach for procuring Stoma Care Nurse sponsorship agreements, offering consistency in both primary and secondary care environments, covering pre- and post-operative patient care. Specialised nurses contribute to reducing complications associated with stoma surgery, ensuring appropriate product prescriptions and choices. The framework offers two service models: the Stoma Care Nurse Sponsorship Service Model and the Stoma Care Nurse Managed Service Model. ABI 1%David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872

Total Technology Solutions Estates & Digital The Total Technology Solutions framework offers authorities the ability to purchase ICT solutions from a range of market providers to include non-clinical hardware, software and services both in isolation or in any combination as part of a complete solution. ABI 1%Hanna Chipchase estates&digital@eoecph.nhs.uk 01223 616 377 / 07714 172556

Total Waste Management Services II Estates & Digital This framework agreement aims to provide a compliant route to market for Contracting Authorities for a safe, sustainable, and efficient waste management service. It is split into 6 Lots covering the main waste services contracted by the NHS and wider public sector bodies. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Transportation: Patient and Specialist Courier Services Corporate Services The Transportation, Patients, and Specialist Courier Services framework offers customers efficient and cost-effective courier and transportation services, including agile warehousing and storage solutions. Aligned with the UK government's commitment to achieving net zero carbon by 2050, the framework integrates sustainable and greener delivery options, supporting members in reducing the environmental impact of NHS services. With regional and national suppliers employing qualified personnel, the framework ensures the well-being of patients and the secure delivery of items. Comprising ten lots, the framework covers various services, including non-urgent patient transportation, temperature-controlled logistics, hazardous material logistics, notes and files delivery, and innovative courier services. ABI 1.%%Amie Allday & Megan Booth corporate.services@eoecph.nhs.uk 07956 487948 / 01223 616 342 or 07714 172558 / 01223 616 394

UV Infection Control Services Estates & Digital The UV Infection Control framework addresses the growing demand for effective and safe UV devices and isolation spaces. Providing access to UV decontamination solutions, including static and robotic equipment, design services, and modular spaces, the framework supports infection control needs for both COVID-19 and general nosocomial infections. Applicable to all areas of hospitals, including patient-facing, support functions, and offices, the framework prioritises patient and workforce safety. With two distinct lots, covering UV-C fixed and mobile equipment and decontamination/isolation solutions, the framework ensures comprehensive infection control measures. ABI 1%Patrick Pereira & Stephen Evans estates&digital@eoecph.nhs.uk 07873 700321 / 01223 616 371 or 07983 339019 / 01223 616 388

Wound Imaging Solutions Pharmacy & Healthcare This framework agreement is for the provision of Wound Imaging Solutions to member organisations of the East of England NHS Collaborative Procurement Hub and any other publicly funded body.David Olusanya pharmacy@eoecph.nhs.uk 01223 616 345‬ / 07766 763872
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